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2 mas 2006 roga N 59-®3

POCCUNUCKASI ®EOEPALIMA
®EAEPAINbHbIA 3AKOH

O NOPAOKE PACCMOTPEHMA OBPALLEEHUIA
rPAXXOAH POCCUNCKOU ®EOEPALIUA

MpuHar
"ocypapcTBeHHoun [lymon
21 anpenga 2006 roga

OpobpeH
CoseTtom Penepaunm
26 anpens 2006 roga

Cnncok N3MeHSILWNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB oT 29.06.2010 N 126-$3,
o1 27.07.2010 N 227-93, ot 07.05.2013 N 80-93, o1 02.07.2013 N 182-93,
o1 24.11.2014 N 357-93, ot 03.11.2015 N 305-93,
C U3M., BHeCeHHbIMK NocTaHoBneHnem KoHcTutyumonHoro Cyaa PO
ot 18.07.2012 N 19-I)

Crtatbs 1. Chepa npumeHeHuns HacTosiwero PenepanbHOro 3akoHa

1. Hactoswum ®egepanbHbiM 3aKOHOM pErynumpytoTcs MNpaBOOTHOLLEHUS, CBsi3aHHble C peanuiaumnen
rpaxgaHnHoM Poccuiickon Pepepaumm (Oanee Takke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuiickonn ®egepaumm npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO camoynpaBreHus,
a Takke ycTaHaBNMBaeTCs NOPSAOK pacCMOTPEHNs] 00palleHnin rpaxaaH rocyqapCTBEHHbIMM OpraHamu, opraHamm
MECTHOro caMoyrnpaBIieHUsl N AOMKHOCTHBIMW NLaMu.

2. YcTaHOBreHHbIN HacToAwmuMm denepanbHbiM 3aKOHOM MOPSAOK PACCMOTPEHMs ObpalleHuin rpaxkaaH
pacrnpocTpaHsieTcsl Ha Bce oOpalleHus rpaxaaH, 3a MWCKMIYeHUeM oOpalleHuin, KoTopble nognexart
pacCcMOTPEHVI0O B TOPsiAKe, YCTaHOBMNEHHOM deaepanbHbIMU  KOHCTUTYLIMOHHBIMW - 3aKOHAMW U UHBIMU
chenepanbHbIMU 3aKOHAMMU.

3. YcTtaHoBneHHbIn HacTtoswmMm PefepanbHblM 3aKOHOM MOPSAOK PacCMOTpeHus obpalueHun rpaxgaH
pacnpocTpaHAeTCsl Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C PaCCMOTPEHNEM obpalLeHUn MHOCTPaHHbIX rpaxaaH v nuy,
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CIy4aeB, YCTaHOBMEHHbIX MeXAyHapoAHbIM AoroBopom Poccuickon
depepaummn unu degepanbHbIM 3aKOHOM.

4. YcTaHoBneHHbIN HacTosiwmum defepanbHbiM 3aKOHOM MOPSAOK PacCMOTPEHUs obpalleHuin rpaxgaH
rOCyAapCTBEHHbIMWU  OpraHamu, OpraHaMuM  MECTHOro  caMOynpaBfeHWss W JOMMKHOCTHBIMK  fvuamu
pacnpocTpaHsieTcs Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C PAaCCMOTPEHNEM YyKa3aHHbIMW OpraHaMu, AOSHKHOCTHLIMU
nuamu obpalleHuin obbefuMHEHWI rpaxaaH, B TOM 4YMCe IOPUAMYECKUX UL, a Takke Ha MPaBOOTHOLLEHWS,
CBSI3aHHble C pacCMOTpeHneM obpalleHun rpaxpaH, obbeouHEHU rpakgaH, B TOM 4ucrie HpUaMYEecKUMX nu,
OCYLLECTBMAWMMM NYONNYHO 3HaAYMMble YHKLMKU FOCYAApPCTBEHHBIMU M MYHULMNANbHLIMUA YYPEXAEHUAMN,
WHBIMW OPraHn3auusMn U UX SOSMKHOCTHLIMU NULIAMMN.

(vacTb 4 BBegeHa depepanbHbiM 3akoHOM OT 07.05.2013 N 80-03)

Cratbs 2. paBo rpaxaaH Ha obpalleHue

1. MpaxxgaHe umetoT NpaBo obpalwaThCs fIMYHO, a Takke HanpaensATb MHOVBMAYaNbHbIE W KOMMEKTUBHbIE
obpalleHnsi, BKoYas obpalleHns obbeauHeHUn rpaxaaH, B TOM YMche puanyeckmx nuud, B rocygapcTBeHHble
opraHbl, opraHbl MECTHOFO CaMOynpPaBfeHNst U UX AOMMKHOCTHLIM fMLAM, B rOCyAapCTBEHHbIE U MYHUUMNANbHbIE
yYpEeXOEHUS U MHble OpraHn3auum, Ha KOTOpble BO3JOXEHO OCYLLECTBMEHMUE MYGRNYHO 3HaUYMMbIX OYHKUUIA, U UX
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OOMMKHOCTHBIM Nl aMm.
(vactb 1 B peq. PepnepanbHoro 3akoHa ot 07.05.2013 N 80-03)

2. NpaxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u AobpoBonbHO. OcylecTBNEHNE rpaxaaHamu
npaea Ha obpalleHne He JOMKHO HapyLLaTb NpaBa 1 cBoboabl Apyrnx nuu,.

3. PaccmoTpeHmne obpalleHnii rpaxaaH ocyLlecTBrsieTcss 6ecnnaTHo.

CtaTbs 3. lpaBOBOE perynupoBaHue NPaBOOTHOLLEHUIA, CBA3AHHbLIX C PACCMOTPEHMEM O6palLeHuii rpaxaaH

1. MNMpaBOOTHOLIEHNS, CBSI3aHHbIE C PAcCMOTPEHMEM oObpalleHui rpaxaaH, perynupyotcsa KoHcTuTyumen
Poccunckon  depgepaummn, mMexgyHapodHbimMum — goroBopamum  Poccuickon  depepaunn,  denepanbHbIMK
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PegepanbHbiM 3aKOHOM Y MHBIMY doeepanbHbIMU 3aKOHaMM.

2. 3aKkoHbl 1 NHble HOpMaTMBHbIE NPaBOBblE akTbl CyobekToB Poccuickon ®egepaumm MoryT yctaHaBnusaTb
NONOXEHWS, HanpaBfeHHbIe Ha 3aWwuTy npasa rpaxgaH Ha obpalleHne, B TOM 4Yucne yCTaHaBnuBaTb rapaHTuu
npaea rpaxgaH Ha obpalleHue, AONOMNHSAIOWME rapaHTuX, YCTaHOBIEHHble HacTosAwmM PefeparnbHbIM 3aKOHOM.

CrtaTbs 4. OCHOBHbIE TEPMUHBI, UCNIONb3yeMble B HacTosileM PenepanbHOM 3aKOHe
[na uenen Hactosiwero ®efepanbHOro 3akoHa UCNOb3YOTCS CreAYLLME OCHOBHbBIE TEPMUHBI:

1) obpalleHune rpaxgaHuHa (ganee - obpalleHue) - HanpaBneHHble B roCyAapCTBEHHbIA OpraH, oprad
MECTHOrO CaMOyrnpaBfeHUs UMW OOMMKHOCTHOMY nuuy B MWUCbMEHHOW dopme unu B OpMe 3MEKTPOHHOIO
[OKyMeHTa NpeanoxeHue, 3asiBnexHve unm xanoba, a Takke ycTHoe obpalleHue rpaxaaHuHa B rocyaapCTBEHHbIN
opraH, opraH MeCTHOro CaMoyrnpaBneHus;

(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

2) NpeanoXeHWe - pekoMeHZauua rpaxxgaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB UM WMHbIX HOPMAaTUBHBLIX
NMpaBOBbIX aKTOB, OEATENbHOCTU rOCYQapCTBEHHbIX OpPraHOB M OpraHOB MECTHOIO CamoyrpaBrneHusl, pasBUTUIO
06LLIECTBEHHbIX OTHOLLEHWIA, YNyYLLEHNO COoLManbHO-9KOHOMUYECKON N UHBbIX cdep OeATeNbHOCTU rocyaapcTea u
obuecTBa;

3) 3asBneHue - npocbba rpaxxkgaHnHa O COAENCTBMM B peanusaunm ero KOHCTUTYLMOHHbIX nNpaB u csobos
WM KOHCTUTYLMOHHBIX NpaB 1 cBobon ApyrMx nuu, nmbo coobLLeHne 0 HapyLLEeHMN 3aKOHOB U MHbIX HOPMAaTUBHbIX
MpaBOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpraHoB, OPraHOB MECTHOro camoynpaBiieHust 1
[AOJMKHOCTHBIX 1L, MO0 KPUTUKA AEATENBHOCTY YKa3aHHbIX OPraHoB U OOMKHOCTHbLIX NL;

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBIIEHWM WU 3aluTe ero HapylleHHbIX npas, cBobog unu
3aKOHHbIX MHTEPEeCOB NGO nNpa., cBOOOA, UMW 3aKOHHbIX MHTEPECOB APYrvX NUL;

5) OOJDKHOCTHOE nunuo - §nunuo, MNOCTOAHHO, BpeMeHHO unn  no  cneuuarnbHOMY  MOJIHOMOYUIO
ocyulecTBridouiee (byHKU,VIl/I npeacrtaBuTena BIacTtun nnbo BbINOMHsAOLWEE OopraHun3aunoHHoO-pacnopaanTenbHble,
aﬂ,MVIHI/ICTpaTI/IBHO-XO3FIIZCTBeHHbIe (*)yHKLI,Ml/I B rocygapCTtBeHHOM OpraHe uinm opraHe MeCTtHOro camoynpaBJieHUA.

Crtatbs 5. [paBa rpaxaaHvHa Npu paccMOTpPeHUn obpalleHus

I'IpM paccMoTpeHNN o6pau.|,eH|/m rocyoapCtBeHHbIM OpraHom, opraHomMm MEeCTHOro camoynpaBiieHusa unun
AOOJDKHOCTHbIM JNTULUOM rpaXgaHH MMeeT NpaBo:

1) npencTaBnATb AOMOMHMTENbHbIE AOKYMEHTbI M MaTtepumanbl nubo obpawatbcs ¢ npocbbon 06 umx
nctpeboBaHmmn, B TOM YMCIE B SNIEKTPOHHON DOpPME;
(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTbLCS C JOKYMEHTaMWU U mMaTepuanamu, KacarLlmMM1Mcs paccMOTpeHUst obpalleHunsl, ecnu 3To He
3aTparuBaeT npaea, CBOOOAbI N 3aKOHHbIE MHTEPECHI APYIUX MWL, N eCNU B YKa3aHHbIX JOKYMEHTaxX 1 maTtepuanax
He coepxaTcs CBEAEHUS, COCTaBNALME TOCYAAPCTBEHHYIO UMW MHYIO OXpaHseMyk denepanbHbiM 3aKOHOM
TaunHy;
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3) nony4vyatb NMUCbMEHHbI OTBET MO CyweCTBy NnocCTaBJIEHHbIX B 06paLIJ,eHVIVI BOMPOCOB, 3a WCKITlOYeHnem
cny4yaeB, YKa3aHHbIX B CTaTbe 11 HacTosLero dJep,epaanoro 3aKOHa, yBeagomIieHne o nepeagpecaunn
NMMCbMEHHOIO 06paL1J,eHVI9| B FOCyﬂapCTBEHHbIVI opraH, opraH MeCcTtHOro camoynpasieHua nnm OoyfmKHOCTHOMY Jnnuy,
B KOMNETEeHUNI KOTOPbIX BXOAUT pelleHne nocTtaBneHHbIX B o6pau.|,eva| BOMPOCOB;

4) obpawaTtbCs € xanobor Ha NpUHATOE No obpalLeHUIo pelleHre U Ha genctene (0e3gencTeume) B CBS3MN
C paccMoTpeHueMm obpalleHnss B agMuHUCTpaTMBHOM u (unn) cypgebHom nopsgke B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon Pegepauuu;

5) obpalLaTbCa ¢ 3asgBrneHneM O NpekpaLleHn pacCMOTpeHNst 0BpaLleHus.

CrtaTbs 6. FapaHTumn 6e3onacHocTn rpaxgaHmHa B CBA3U C ero OspaLLI,EHVIEM

1. 3anpelyaeTcst NpecnegoBaHye rpaxaaHuHa B CBs3U C ero obpalleHnem B rocy4apCTBEHHbIA OpraH, opraH
MECTHOrO CaMOyrnpaBIieHUs UMM K OOMKHOCTHOMY NULY C KPUTMKOW OEATENbHOCTU YKa3aHHbIX OPraHoB WM
OOIDKHOCTHOrO nuua nnbo B LensiX BOCCTAHOBMEHUS WM 3alLMTbl CBOMX MpaB, cBOOOA M 3aKOHHbIX MHTEpPEecoB
nmbo npa., cBOOOA N 3aKOHHbIX MHTEPECOB APYrnX Ny,

2. MNpwn paccMoTpeHnn obpalleHnsi He JoMNyckaeTcs pasrnalleHne cBeAeHWi, coaepXalnxcs B obpalleHmu,
a Takke CBedEeHWI, KacaloLLMXCsl YaCTHOM XU3HW rpaxaaHuHa, 6e3 ero cornacusi. He siBnsietca pasrnalleHnem
CBedEeHWI, cofepXallmnxca B obpalleHun, HanpaBreHne NMUCbMEHHOro oGpalleHusl B rocydapCTBEHHbIN OpraH,
opraH MECTHOrO CaMOyMpaBfeHuss WM OOSMKHOCTHOMY IWUy, B KOMMETEHUMIO KOTOPbIX BXOAMT peLueHue
nocTaeneHHbIX B 06paLLeHy BONpOCOoB.

CTtaTbsl 7. Tpe6oBaHUA K NTMCbMEHHOMY OGpalleHUIo

1. 'paxgaHuH B CBOEM MUCbMEHHOM obpalleHnn B 06A3aTenbHOM NOpsAKe ykasbiBaeT NMbo HauMeHoBaHue
rocylapCTBEHHOr0 oOpraHa WNM opraHa MEeCTHOro CaMmOynpaBfieHWsi, B KOTOPble HamnpasBnsieT MNUCbMEHHOEe
obpalleHne, nmMbo amunuio, MMsi, OTYECTBO COOTBETCTBYIOLLEr0 [OOIDKHOCTHOIO nuua, NmMbo OOSMKHOCTb
COOTBETCTBYIOLLEro nuua, a Takke cBom hamununio, UMs, 0T4eCTBO (MOCNEeHee - NPy HanM4Mm), NOYTOBbLIN agpec,
Mo KOTOPOMY AOSMKHbI OblTb HamnpaeneHbl OTBET, YBeAOMIIEHME O nepeagpecauumy obpalleHus, usnaraeT CcyTb
npeanoxeHusl, 3asiBNeHns Unm xanobbl, CTaBUT NINYHYO NOANUCE U AaTy.

2. B cny4ae HeobXxoaMMocTu B noareepXaeHne CBOUX OOBOLAOB rpaXgaHWH npunaraet K nMCbMeHHOMY
o6pau.|,eHV|+o OOKYMEHTbI U MaTepuarnbl nmnbo nx Konumm.

3. OOGpalleHne, nocTynvBlIee B T[OCYAApPCTBEHHbIV OpraH, OpraH MEeCTHOrO CaMOynpaBfeHus Wnu
OOMKHOCTHOMY nuuy B popmMe 3MeKTPOHHOro OOKYMeHTa, MOAMEXUT pacCMOTPEHMIO B MOpsSaKe, YCTaHOBEHHOM
HacTtoswmm ®PegepanbHbiM 3akoHOM. B obpalweHun rpaxgaHnH B obA3aTenbHOM nopsidke ykasblBaeT CBOM
dhamunuio, Ums, oT4eCTBO (MocregHee - MpU Hanu4yuMm), agpec 3NEeKTPOHHOW MOYTbl, eCNM OTBET AOMMKEH ObITh
HanpaBneH B POpMe 3MEKTPOHHOro AOKYMEHTa, M MOYTOBbLIA afpec, ecrny OTBEeT OOSKEH ObiTb HanpaBneH B
nMcbMeHHON popme. [paxgaHuWH BnpaBe MPUNOXWMTb K TakoMmy obpalleHuio Heobxoanmble [OKYMEHTbI U
mMatepuanbsl B 3NEKTPOHHOM chopMe nubOo HanpaBUTb YKasaHHble OOKYMEHTbl M MaTtepuanbl UnmM MX Konuu B
nMcbMeHHOM copme.

(vacTb 3 B peq. ®PegepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

CtaTbsa 8. HanpaBneHue u pernctpaumsi NMCbMeHHOro o6patleHus

1. MpaxpaHWH HanpaensieT NUCbMEHHOe obpalleHne HemnocpeACTBEHHO B TOT rOCYAapCTBEHHLIA OpraH,
OpraH MeCTHOro camoynpaBlieHUst UNN TOMY OOIMKHOCTHOMY NWLY, B KOMMETEHLMIO KOTOPbIX BXOOAUT pelleHue
MoCTaBMEHHbIX B 06palLieHn BONPOCOB.

2. lNncbmeHHoe 06pau.|,eHwe noanexuT obsi3aTenbHON pernctpaunm B TEYEeHUe TpexX OHen ¢ MoMeHTa
nocTynneHna B rocy,u,apCTBeHanZ opraH, opraH MeCTHOro camoynpasiieHUa Unn OOJMKHOCTHOMY nnuy.

3. MucbMeHHOe obpallieHne, coaepXallee BONpoChl, pelleHne KOTOpbIX He BXOAUT B KOMMETEHLMIO AaHHbIX
rocyqapCTBEHHOIO OpraHa, OpraHa MEeCTHOro CaMOYMpaBfeHWsl WU [OOMPKHOCTHOrO nuua, HanpaeBnsieTcs B
TeYeHe ceMu OHel CO OHS perucTpauuv B COOTBETCTBYIOLUUA OpraH UMM COOTBETCTBYHOLLEMY OOIMKHOCTHOMY
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niuy, B KOMMETEHLUI0 KOTOPbIX BXOOUT PELLUeHMEe MOCTaBfIeHHbIX B obOpalleHMM BOMPOCOB, C YBEAOMIIEHUEM
rpaxgaHvHa, HanpaBuBLLEro obpalleHne, o nepeagpecaummn obpalleHuns, 3a UCKIMIOYEHNEM Cry4asl, YKasaHHOro B
yactn 4 ctatbh 11 HacToswero degepanbHOro 3akoHa.

3.1. [lMncemeHHoe obpalleHne, copepxawee WHpopMmaumio O dakTax BO3MOXHbIX HapyLUEHWN
3akoHopgartenbcTtBa Poccuiickon depepaumn B cdepe murpaumm, HanpaBnseTca B TeYeHwe MNSaTM AHEW CO OHSA
perncTpaumm B TeppuTopuanbHbii opraH doegepanbHOro opraHa WCMNOSIHUTENbHOM BIAcTW, OCYLLECTBSIOLLErO
npaBonpuMeHnTesNbHble PYHKUNN, PYHKLMM NO KOHTPOSO, HaA30pYy U OKa3aHWIo roCy4apCTBEHHbIX YCNyr B cdepe
MUrpauun, M BbICWLEMY [OOMMKHOCTHOMY nuuy cybbekta Poccuiickon ®epepauum (pyKOBOAWUTENMO BbICLUErO
WCNOSNIHUTENBHOTO OpraHa rocygapCTBeHHOM BnacTu cybbekta Poccunckon Pepepauun) ¢ yBeLOMIIEHUEM
rpaxgaHvHa, HanpasuBllero obpalleHne, O nepeagpecauuMm ero obpaleHus, 3a WCKIIYEHMEM Cchy4as,
yKasaHHOro B yactn 4 ctatbk 11 HacToswero ®enepansHOro 3akoHa.

(vacTb 3.1 BBegeHa depepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

4.B cny4ae, eclnun peweHne noctaBfi€eHHbIX B MMCbMEHHOM 06paLIJ,eHVIVI BOMpPOCOB OTHOCUTCA K KOMNeTeHUnn
HECKOJTIbKUX TrocygapCTBEHHbIX OpraHoB, OpraHoOB MECTHOIro camoynpaslfieHUA Wnn OOJDKHOCTHbLIX Jnl, KOonuA
06paLLl,eHl/Iﬂ B TeYEeHWe CeMu OHen co OHA pernctpaunn HanpaBiAeTCcAa B COOTBETCTBYHOLWMNE roCygapCTBEHHbIE
opraHbl, opraHbl MECTHOIo camoyrnpaBiieHUA Ui cooTBeTCTBYHOLWNM OOJDKHOCTHLIM J1LIaM.

5. FocyaapCTBEHHbIN opraH, opraH MECTHOro camoyrnpaBfieHust UM JOMKHOCTHOE NULI0 NPW HanpaeneHun
NMMCbMEHHOro obpalleHnst Ha pacCMOTPEeHME B APYro rocy4apCTBEHHbIA OpraH, opraH MeCTHOro caMoynpaBeHus
NN MHOMY AOMKHOCTHOMY NULY MOXET B Crlydyae HeoOGXOAMMOCTW 3anpalunBaTb B YKasaHHbIX OpraHax unum vy
OOIMKHOCTHOIO Nnua AOKYMEHTbI U MaTepuarnbl 0 pe3yrbTaTtax pacCMOTPEHUS MUCbMEHHOTO 06paLLeHus.

6. 3anpellaeTcs HanpaBnsTb Xanoby Ha paccMOTpeHWe B FoCydapCTBEHHbI OpraH, opraH MECTHOro
camoynpaeneHns UNn OMKHOCTHOMY 1LYy, peLleHre unu genctene (6esnencTerne) KOTopbIX 0GXKanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBMM C 3anpeToMm, MNpeayCMOTPEHHbIM 4YacTbl0 6 HaCTOsILLEN CTaTbM,
HEBO3MOXHO HarmpaBneHue >anobbl Ha pacCMOTPEHWE B TOCYLApPCTBEHHbI OpraH, OpraH MeCTHOro
CaMOynpaBrieHNst WM [OOJPKHOCTHOMY ULy, B KOMMETEHUMIO KOTOPbIX BXOOWUT PELUEeHWE MOCTaBfIEHHbIX B
obpaleHnn BompocoB, xanoba Bo3BpallaeTcs rpaxgaHuHy C pasbsCHEHVMEM ero npaesa obanoBaTb
COOTBETCTBYHOLUMNE peLleHne unu gencreune (6es3gencTane) B yCTaHOBIEHHOM NOPSIAKE B CYA.

Cratbf 9. 06513aTeNIbHOCTL NPUHATUSA 0OpPaLLEHUA K PACCMOTPEHUI0

1. O6pau_LeHV|e, nocrtynumeliee B FOCYﬂapCTBeHHbIVI opraH, opraH MeCTHOro camoynpasneHnda wunn
OOJDKHOCTHOMY Nnly B COOTBETCTBUM C UX KOMNeTeHumen, NoanexuT 06;|3aTeanomy PacCMOTPEHMNUIO.

2. B cnyyae HeobxooMmoCTM paccmaTtpuBalolime obpalleHne rocyaapCTBEHHbIN OpraH, opraH MeCTHOro
caMoynpaeneHns N SOrMKHOCTHOE NMLO MOXeT obecneynTb ero pacCMOTPEHUE C BblE3OM Ha MeCTO.

Cratbs 10. PaccMoTpeHue o6paiieHus
1. FocygapCTBEHHbIN OpraH, opraH MECTHOro camoyrnpasneHns NN AOMMKHOCTHOE NULO:

1) obecneunBaeT 06bLEKTUBHOE, BCECTOPOHHEE N CBOEBpEMEHHOE pacCMOTpeHune 06pau.|,eva, B Chy4yae
HeobxoouMocCTH - ¢ y4vyactuem rpaxgaHuHa, HanpasumBLUEro o6pau.|,eH|/|e;

2) 3anpawvBaeT, B TOM 4uCfie B 3NEeKTPOHHON dopme, Heobxoaumble ANs paccMOTPEeHUs obpalleHuns
OOKYMEHTbl U mMaTepuanbl B ApPYrMx roCydapCTBEHHbIX OpraHax, opraHax MeCTHOro camoyrnpaBfeHust U Y WHbIX
OOMMKHOCTHBIX 1ML, 3@ UCKITIOYEHNEM Cyg0B, OPraHoB AO3HAHMSA U OPraHoB NPeaBapuUTENbHOMO CNeacTBuS;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

3) NpMHUMaeT Mepbl, HanpaBlleHHble Ha BOCCTaHOBJ/IEHME UM 3alnTy HapyLlleHHbIX Mpas, csobog wu
3aKOHHbIX MHTEPECOB rpaXgaHHa;

4) paeT NMUCbMEHHbLIN OTBET MO CYLECTBY MNOCTaBMEHHbIX B obpalleHuMn BOMPOCOB, 3a WCKIHOYEHMEM
cny4vaes, ykasaHHbIX B cTaTbe 11 HacTosiwero PegepanbHOro 3akoHa;
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5) yBegomnsieT rpaxaaHvWHa O HanpaBfieHun ero obpalleHnsl Ha pacCMOTPEHWEe B APYroi rocyaapCTBEHHbI
opraH, opraH MEeCTHOro CamoynpaBfieHUst UMM MHOMY [OMMKHOCTHOMY JIULLY B COOTBETCTBUM C UX KOMMNETEHLMEN.

2. l'ocynapcTBEHHBINM OpraH, opraH MeCTHOro CamoyrnpaBneHns UM SOMKHOCTHOE NULO Mo HanpaBneHHOMY
B YCTaHOBMEHHOM MOpPsiAKE 3anpocy rOCygapCTBEHHOr0 opraHa, opraHa MeCTHOro CaMOynpaBneHus unu
OOJIMKHOCTHOrO nu1ua, paccMmartpusaroLLmx obpalleHme, obsa3aHbl B TedeHne 15 gHen npeaocTaBnsTb AOKYMEHThI U
MaTepuanbl, Heobxoanmble AN PacCMOTPEHUs OoOpalleHus, 3a MCKIIYEHWEM [OOKYMEHTOB M Martepuarnos, B
KOTOpbIX cogepXaTcs CBEAEHMs, COCTaBMsIOLME TOCYOQapCTBEHHYD WITM MHYKO OXpaHsiemyk denepanbHbiM
3aKOHOM TalHy, U AN KOTOPbIX YCTAHOBMNEH 0CobbI NOPSAoK NPpefoCTaBeHNS.

3. OtBeT Ha o6pau.|,eH|/|e noanucbliBaeTCAd pykoBoauTernemMm rocyaapCTtBeHHOro opraHa mnun opraHa MecTtHOro
camoynpasrieHua, JOJKHOCTHbIM JTULLOM nnbo YNOJTHOMOYEHHbIM Ha TO JIULIOM.

4. OTtBeT Ha obpalleHune, NOCTyNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MeCTHOrO CaMoyrnpaBneHUs Unm
OOIMKHOCTHOMY MLy B )OpMe 3MEeKTPOHHOrO AOKYMEHTa, HanpaBnsieTcs B hopMe 3MeKTPOHHOro AOKyMeHTa no
agpecy SneKTPOHHOM MouyTbl, yKasaHHOMY B oOpalleHuu, unm B MNUCbMEHHOW dopMe Mo NoYTOBOMY aapecy,
yKazaHHOMY B oGpalleHnN.

(4acTb 4 B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CtaTbs 11. Mopsaok paccMoTpeHusl oTAenNbHbIX o6palieHni

1. B cnyyae, ecnm B MUCbMEHHOM OOpalleHUM He ykasaHbl aMunusa rpaxgaHvHa, HanpaBMBLLENO
obpalleHne, 1M nNo4YTOBLIN agpec, MO KOTOPOMY [OIMKEH ObITb HanpasBrneH OTBET, OTBET Ha obpalleHune He
paetca. Ecnu B ykasaHHOM obpalieHun copepatcs CBedeHuMs O MOAroTaBrvMBaeMoM, COBEpLUaeMOM MWIu
COBEpLUEHHOM MPOTMBOMPABHOM [EesHUKW, a Takke O nuue, ero noaroTaBnvBaloLeM, COBepLialowemM Wnu
COBEpLUMBLLEM, OOpalleHne noaneXuT HarnpaBfeHUo B TOCY4apCTBEHHbIA oOpraH B COOTBETCTBMM C  €ro
KOMMeTeHumen.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. OGpalleHune, B KOTOpoM obxanyeTtcs cyaebHoe pelueHue, B TEUYEHWE CEMU OHEN CO AHS perncrpauuu
BO3BpaLlaeTCcs rpaxaaHuHy, HanpaBuBlleMy obOpalleHue, C pasbsCHEHMEM mMopsigka o6kanoBaHWst AaHHOMO
cyaebHoro pelueHus.

(B pen. PenepanbHoro 3akoHa ot 29.06.2010 N 126-03)

3. rOCWJ,apCTBeHHbIﬁ opraH, opraH MeCTHOro camoynpasiieHuAa unn OOJPKHOCTHOE IUUO Nnpu nony4vyeHun
NMMCbMEHHOTIO O6paL1J,eHVIFI, B KOTOpPOM coAepXaTCA HeueH3YypHble nméo OCKOp6VITeJ'IbeIe Bblpa)KeHusa, yrposbl
XNU3HW, 300POBbID N MMYLLECTBY OOJPKHOCTHOIO Jinua, a Takke 4iieHOB ero cemMmbu, BrpaBe OCTaBUTb 06pau.|,eHV|e
6e3 oTBETa NO CyLlecCTBy NoCTaBJI€HHbIX B HEM BOMNPOCOB U coobWwmnTb rpaxgaHuHy, HanpasmBLLeEMY o6pau.|,eHMe, o
HeJonyCTUMOCTU 3J'I0yl'IOTpe6J'IeHVIFI npaBoM.

4. B cnyyae, ecnu TEKCT MMCbMEHHOro obpalleHns He nogdaeTcsd NPOYTEHUIO, OTBET Ha obpalleHune He
0AeTCa M OHO He MOAMEXWUT HanpaBfeHMI Ha pPacCMOTPEHWE B rOCYAApPCTBEHHbIA OpraH, opraH MEeCTHOro
camoynpaBreHus Unn JOMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHLMEN, O YEM B TEYEHME CEMMU OHEN CO
OHA pernctpauum obpalleHust coolLiaeTcst rpaxaaHuHy, HanpasBuBLUEMY oOOpalleHue, ecnvu ero gamunusa u
MoYTOBLIN agpec NoAAatTCs NPOYTEHNIO.

(B peq. ®enepansHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnydyae, ecnm B NWCbMEHHOM obpalleHun rpaxgaHuHa COLEpXMTCA BOMPOC, Ha KOTOPbIM eMy
HeOAQHOKpaTHO AaBarnucb NUCbMEHHbIE OTBEThl MO CYLECTBY B CBA3M C paHee HanpaBnseMbiMu obpalleHusamu, u
npu 3TOM B OOpalleHnn He NPUBOOATCH HOBble AOBOAbLI UNK 06CTOATENBCTBA, PYKOBOAMTENb rOCY4AapPCTBEHHOMO
opraHa unu opraHa MeCcTHOro CamMoynpaBfneHUs, AOMKHOCTHOE Nuo NnMBo yNnoNTHOMOYEHHOE Ha TO NMUO Bnpase
NPUHATb pelleHne o 6e30CHOBaTEeNbHOCTM ovepeaHOro obpalleHVs U NpekpaweHun Nepenncku ¢ rpaxaaHMHOM
No [AaHHOMYy BOMPOCY MpW YCMNOBWM, 4TO YKasaHHoe obpalleHne W paHee Hanpasnsiemble obpalleHus
HanpaensNNCb B OAMH U TOT e roCcyaapCTBEHHbIW OpraH, opraH MECTHOrO caMoynpasreHns Unu ogHoOMy 1 Tomy
e JOMmKHOCTHOMY nuuy. O AaHHOM peLleHny YBeAOMNAETCH rpaKaaHWH, HanpaBmuBLLWIA obpalleHne.

(B peq. ®enepansHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnu oTBeT Mo CyLecTBy NOCTaBfEHHOro B oGpalleHnM Bompoca He MOoXeT ObiTb AaH 6es
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pasrnaweHuna CBEJEHUN, COCTaBIAOLLMX rocyaapCTtBeHHYHO WIn MHYKO OXpaHAEMYIO Cbeﬂ,epaJ'IbelM 3aKOHOM
TaVIHy, rpaxgaHuHy, HanpasuBLleMy 06anJ,eHV|e, coobLlaeTca 0 HEBO3MOXHOCTM AdaTb OTBET Mo cywecTtsy
NOCTaBJIEHHOIO B HEM BOMNpPOCa B CBA3M C HEOOMYCTUMOCTbLIO pa3rialleHnd yKa3aHHbIX CBeAEHWIA.

7. B cny4yae, ecnu npuymHbl, NO KOTOPLIM OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 0OpaLleHMn BONPOCOB HE MOr
ObITb OaH, B NocregywoweM Obinn  yCTpaHeHbl, rPaXgaHWH BrpaBe BHOBb HanpaBuTb oOOpalleHne B
COOTBETCTBYIOLMIA TOCYAAPCTBEHHbIA OpraH, oOpraH MECTHOrO CaMOyMNpaBfeHNss WAM COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY nmuy.

CraTtbs 12. Cpoku pacCMOTPEHUA NUCbMEHHOro o6paLleHus

1. NMucbmeHHoe obpalleHne, NOCTYNMBLLEE B rOCYAapCTBEHHbIV opraH, opraH MeCTHOro camoynpaBreHus
UM JOSMKHOCTHOMY NNy B COOTBETCTBUM C UX KOMMETEHUMEN, paccmaTpuBaeTcs B TedeHue 30 OHel co OHs
perncTpaumm NMCbMeHHOro obpalleHnsi, 3a UCKMIYEHMEM Crlyyasi, ykasaHHOro B YacTu 1.1 HacTosiwel cTaTby.
(B peq. ®PepepanbHoro 3akoHa oT 24.11.2014 N 357-03)

1.1. TlncemeHHoe o6palleHne, MNOCTyNUBLUEE BbICWIEMY [OOIMKHOCTHOMY nuuy cybbekta Poccuickon
depepaummn (pykoBOOMTENIO BbICLLErO MCMOMHUTENBHOMO OpraHa rocyaAapCTBEHHON BNacTn cybbekTta Poccuinckom
depepaummn) n cogepxailee uHpopmaumio o hakTax BO3IMOXHbBIX HapyLleHWn 3akoHoAaaTenbcTBa Poccunckom
®epepaumn B cdepe murpauun, paccmaTtpvsaetcs B TeveHne 20 gHenW CO OHS peructpaumm MUCbMEHHOTO
obpalleHus.

(yactb 1.1 BBegeHa PepepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

2. B UCKMIOUUTENBHBIX Crydasix, a Takke B Clyyae HanpaefeHus 3anpoca, nNpegycMOTPEHHOro YacTbio 2
ctatbn 10 HacTodawero denepanbHOro 3akoHa, PyKOBOAUTENb roCyAapCTBEHHOrO OpraHa WM opraHa MecTHOro
camoynpasrnieHuna, oJHKHOCTHOe Nnuo nuoéo YNOJTIHOMOYEHHOE Ha TO NUUO BnpaBe NpoannTb CPOK paCcCMOTPEeHUA
obpaweHns He 6Gonee 4yem Ha 30 OHeW, yBeAOMMB O MPOASIEHUM CPOKa €ro PacCMOTPEHMS TPadKAaHWHA,
HanpaBsuMBLLEro obpalleHue.

Crtatbs 13. JlnuHbIM Nnpuem rpaxaaH

1. JIn4HbI Npuem rpaxpaH B rocygapCTBEHHbIX OpraHax, opraHax MecTHOro camoynpaBfieHUs NPOBOAUTCS
X PYKOBOAMUTEMSMWU W YNOMHOMOYEHHBIMM Ha TO nuuamu. MHdopmaumss o MecTe npuema, a Takke 060
YCTaHOBINEHHbIX ANS Npuema AHAX 1 Yacax 4OBOAMTCA [0 CBEAEHMWS rpaxaaH.

2. MNpn NUYHOM Npueme rpaxaaHuH NpeabsBNseT LOKYMEHT, YAOCTOBEPSIOLUNIA ero NMMYHOCTb.

3. CogepxaHue ycTHOro obpalleHus 3aHOCUTCS B KapTOYKy NIMYHOrO npvema rpaxgaHuHa. B cniyyae, ecniu
M3MOXEHHbIE B YCTHOM oOOpaleHun ¢aktbl U 06CToATENbCTBA SABNSATCA OYEBUOHBIMU U He TpebytoT
[OMONHUTENbLHON NPOBEPKW, OTBET Ha ObpalleHue C cormacus rpaxaaHuHa MoxeT OblTb JaH YCTHO B Xofe
MIMYHOrO NpMema, O 4YeM [enaeTcs 3anucb B KapToOuyke NUYHOrO npuema rpaxaaHuHa. B octanbHbix crnydasx
[aeTcsl NUCbMEHHBIN OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 06PAaLLEHMN BONPOCOB.

4. MncbMeHHoe obpalleHne, NPUHATOE B X04e NMYHOrO NpuemMa, NoAnexnuT perMcTpauum u pacCMOTPEHMIO B
nopsiake, ycTaHOBNEHHOM HacToswWwmnM deaepanbHbiM 3aKOHOM.

5. B cny4yae, eciin B o6pau.|,eH|/||/| coaepxaTtcd BOMPOChI, pelweHne KOTOpbIX HEe BXOAUT B KOMMNETEHLUUIO
OaHHbIX TOCy4apCTBEHHOINo opraHa, opraHa MeCTHOro camoynpaslieHua Unn OOJDKHOCTHOro nuua, rpaxaaHuHy
[aeTcAd padbdaCHeHUe, Kyda U B KaKOM MNMopsAagke emy crnengyet 06paTVITbCﬂ.

6. B xogoe nuuyHoro npvema rpaxaaHuHy MoxeT ObiTb 0TKasaHo B JanbHENLEM pacCMOTpeHMU obpalleHus,
ecnv eMy paHee Obin AaH OTBET MO CYLWECTBY NOCTaBMEHHbIX B 0bpalleHn BonpoCcoB.

7. OTpenbHble KaTteropyy rpaxgaH B crnydasx, NpeayCMOTPEHHbIX 3aKkoHO4aTenbCcTBOM Poccuickon
denepaumu, NOnNb3yTCA NPaBOM Ha JINYHbLIA NPUEM B NEPBOOYEPESHOM MOPSIAKE.
(vacTb 7 BBegeHa depepanbHbiM 3akoHoM OT 03.11.2015 N 305-03)

CTtaTbs 14. KoHTponb 3a co6niogeHreM nopsiika paccMOTpPeHUs obpalleHui
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ocynapcTBEHHbIE OpraHbl, opraHbl MECTHOTO CaMOYMNpPaBfieHNst U OOJSHKHOCTHbIE fMua OCYLLECTBMSOT B
npegenax CBOEW KOMMETEHLMN KOHTPONb 3a cobrofeHnem nopsaka paccMOTpPeHust obpalleHuinl, aHanuampyoT
cofepXaHue nocTynarwmx obpalleHuin, NpUHUMaOT Mepbl MO CBOEBPEMEHHOMY BbISIBIEHUIO W YCTPaHEHUIO
NPWYMH HapyLleHus npae, cBOOO 1 3aKOHHbLIX MHTEPECOB rpaxaaH.

CTtaTbs 15. OTBETCTBEHHOCTb 3a HapyueHue HacTosilero ®depepanbHOro 3akoHa

J'Imu,a, BMHOBHblIE B HapyLleHUn HacTodLllero CDep,epaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYH0 3akoHoaaTenbcTBoM Poccuiickon ®epepauuu.

CrtaTbs 16. Bo3amelyeHune NPUYNHEHHbIX ysblTKOB U B3bICKaHMe NOHeCeHHbIX pacxonoB NpuU pacCMOTPeHUn 06pau.|eHm7|

1. paxpaHvH nMeeT NpaBo Ha BO3MeLLeHUe YObITKOB M KOMMEHCALUMI0 MOpanbHOro Bpeaa, NpUUYNHEHHbIX
He3aKoOHHbIM genctsnem (6es3gencTeMemM) rocygapCTBEHHONO OpraHa, opraHa MECTHOro camoynpaBrneHust unu
OOJMPKHOCTHOrO NuLa Npy paccMoTpeHnn obpaLleHust, No peLLeHnio cyaa.

2.B cnyyae, ecnu rpaxgaHuH ykasan B 06pau.|,eva| 3aBeoOMO J10KHbl€ CBeAEeHNA, pacxobl, MOHECEeHHbIE B
CBA3N C pacCMOTpeHunem o6pau.|,eHV|;| rocyaapCrtBeHHbIM OpraHom, oOpraHom MEeCTHOro camoynpaBlieHuna Wunm
AOOJPKHOCTHbIM NTMUOM, MOTYT ObITb B3bICKaHbl C A@HHOMO rpaxgaHmHa no peLweHunto cyja.

Crtatbsa 17. Mpu3HaHMe He AedCTBYHOLWMMU Ha Tepputopun Poccuitckonn Pegepaumm oTAaenbHbIX HOPMATUBHBLIX MPaBOBbIX
aktoB Cot3sa CCP

MpusHaTb He AencTBYOLWMMM Ha TeppuTopun Poccuickon depepaunm:

1) Yka3 [lpesnamyma BepxoBHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIl "O nopsigke
paccMOTPEHUsI NPEANOXEHUN, 3aABeHN 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VIlI "O6 ytBepxaeHun Ykasa [Npesvgmyma BepxoBHoOro
CoBeTta CCCP "O nopsgke paccMoTpeHust NPeanoxXeHun, 3assneHnn n xanob rpaxgaH" (Beaomoctn BepxoBHoro
CoBeta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ungmnyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCEHUN U3MEHEHNI
n pgononHeHun B Yka3 [lpesnguyma BepxosHoro Coseta CCCP "O nopsiake paccMOTpeHus MnpeanoxXeHuw,
3aaBneHnn 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uoHa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [Mpesnanyma BepxoBHoro
Coseta CCCP 0 BHeceHUn n3MeHeHUn 1 JOMOMHEHUN B HEKOTOPbLIE 3akoHoaaTenbHble akTel CCCP" (BegomocTun
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawwenca yreepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuir n gonornHeHun B Ykas lNpesngmyma BepxosHoro CoseTta
CCCP "O nopsigke paccMOTpeHUst NPeasioKeHU, 3asiBNeHNA 1 xanob rpaxaaH";

5) Ykas [lpesnguyma BepxosHoro Coseta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHwun
gononHenmn B Yka3 [lpesmguyma BepxoBHoro Coseta CCCP "O nopsigke paccMOTPEHUS MNpPeanoXeHwn,
3asBneHun 1 xanob rpaxagaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [Npesngunyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM U3MEHEHWI N JOMNOMNHEHWI B 3akoHogaTenbHble akTel CCCP" (BegomocTtn BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B 4acTu, KacatwLLenca yTBepxaeHust Ykasa lNpesungmyma BepxosHoro CoBeTta
CCCP "O BHeceHun pgononHeHun B Yka3 [Npesngnyma BepxoBHoro CoBeta CCCP "O nopsgke pacCMOTpeHusi
NpeanoXxeHnn, 3assneHnn n xanob rpaxaaH".

Cratbsa 18. BctynneHue B cuny Hactosiwero ®epepanbHOro 3akoHa

HacTtosiwun ®enepanbHbin 3aKkOH BCTyNaeT B cuny no uctedeHmn 180 gHewn nocne AHst ero oumumanbHOro
onybnnkoBaHus.

KOHcyanaHTn.ﬂI-OC www.consultant.ru CrtpaHmua 8 us 9

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/

depepanbHbii 3akoH oT 02.05.2006 N 59-03
[okymeHT npegoctasneH KoHcynbTaHTlnoc

(pep. ot 03.11.2015) -
"O nopsiake paccMoTpeHus obpalleHuin rpaxaaH Poccuiickon ®epepa... Hara coxpanenus: 26.09.2017

Mpe3ngeHT
Poccuickon denepaumm
B.MYTUH
Mocksa, Kpemnb
2 mas 2006 roga
N 59-03
KOHcyanaHTn.ﬂI-OC www.consultant.ru CtpaHmua 9 u3 9

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/

